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1. Course:
261446 Information Systems



Credits: 3(3-0-6)



Prerequisite: 261361 (Software Engineering)
Course Description:

บทนำเกี่ยวกับระบบสารสนเทศและบทบาทของระบบสารสนเทศในองค์กร ลักษณะเฉพาะขององค์กรผลกระทบในด้านจริยธรรมและสังคมที่เกิดจากระบบสารสนเทศคอมพิวเตอร์และการประมวลผลสารสนเทศการสื่อสารโทรคมนาคม การวางแผนและการออกแบบองค์กรด้วยระบบสารสนเทศ การจัดการระบบสารสนเทศ ระบบสารสนเทศสำหรับผู้บริหาร ระบบสนับสนุนการตัดสินใจ ระบบผู้เชี่ยวชาญ ระบบสารสนเทศระหว่างองค์กรและระบบสารสนเทศระหว่างประเทศ
Introduction to information systems and the role of information systems in organizations. Characteristics of the ethical and social impacts of computing, information processing systems and telecommunications. Planning and design of enterprise information systems. Management information systems. Information Systems for Management. Decision support systems. Expert system. Inter enterprise information systems and information systems between countries.

2. Instructor:
Dr. Ken Cosh


(Full Time Instructor)

3. Course Objectives:
On completion of this course students will be able to:

3.1 Understand the changing role of IS / IT within modern business.

3.2 Appreciate how to use IS / IT to gain a strategic / competitive advantage.

3.3 Understand the resources that make up an information system.

3.4 Discuss some applications of IS / IT within modern business; SCM, DSS, KMS, CRM.

3.5 Understand how to manage system development, from business analysis, through system design, to system implementation.

3.6 Understand how to manage existing systems and deal with system problems, such as security problems, ethical problems, or problems caused when integrating international systems.

4. References:
1) Management Information Systems; Managing the Digital Firm, 16th Edition, Laudon & Laudon, 2020.
5. Course Outline:

	Week
	Content
	Hours

(Lect/Lab)

	1
	Module 1 – Organisations, Management & the Networked Enterprise
Information Systems in Global Business Today
· The Role of IS in Business Today

· Perspectives on IS

· Contemporary Approaches to IS
	3 (3-0)

	2
	Global E-Business & Collaboration
· Business Processes and IS

· Types of IS

· Systems for Collaboration and Social Business

· The IS Function in Business
	3 (3-0)

	3
	Information Systems, Organisations and Strategy
· Organisations and IS

· How IS Impact Organisations and Business Firms

· Using IS to Achieve Competitive Advantage

· Using IS or Competitive Advantage: Management Issues
	3 (3-0)

	4
	Ethical & Social Issues in Information Systems
· Understanding Ethical & Social Issues Relating to IS

· Ethics in an Information Society

· The Moral Dimensions of IS
	3 (3-0)

	5
	Module 2 – Information Technology Infrastructure
IT Infrastructure & Emerging Technologies

· IT Infrastructure

· Infrastructure Components

· Contemporary Hardware Platform Trends

· Contemporary Software Platform Trends

· Management Issues
	3 (3-0)

	6
	Foundations of Business Intelligence: Databases & Information Management
· Traditional File Format

· Database Approach to Data Management

· Using Databases to Improve Business Performance & Decision Making

· Managing Data Resources
	3 (3-0)

	7
	Telecommunications, the Internet and Wireless Technology
· Telecommunications and Networking in Today’s Business World

· Communication Networks

· The Global Internet

· The Wireless Revolution
	3 (3-0)

	8
	Securing Information Systems
· System Vulnerability & Abuse

· Business Value of Security & Control

· Establishing a Framework for Security & Control

· Technologies and Tools for Protecting Information Resources
	3 (3-0)

	9
	Module 3 – Key System Applications for the Digital Age
Achieving Operational Excellence and Customer Intimacy: Enterprise Applications

· Enterprise Systems

· Supply Chain Management Systems

· Customer Relationship Management Systems

· Enterprise Applications: New Opportunities and Challenges
	3 (3-0)

	10
	E-Commerce: Digital Markets, Digital Goods
· E-Commerce & The Internet

· E-Commerce: Business & Technology

· The Mobile Digital Platform and Mobile E-Commerce

· Building an E-Commerce Presence
	3 (3-0)

	11
	Managing Knowledge
· The Knowledge Management Landscape

· Enterprise-Wide Knowledge Management Systems

· Knowledge Work Systems

· Intelligent Techniques
	3 (3-0)

	12
	Enhancing Decision Making
· Decision Making and IS

· Business Intelligence in the Enterprise

· Business Intelligence Constituencies
	3 (3-0)

	13
	Module 4 – Building and Managing Systems
Building Information Systems

· Systems as Planned Organisational Change

· Overview of Systems Development

· Alternative System-Building Approaches

· Application Development for the Digital Firm
	3 (3-0)

	14
	Managing Projects
· The Importance of Project Management

· Selecting Projects

· Establishing the Business Value of IS

· Managing Project Risk
	3 (3-0)

	15
	Managing Global Systems
· The Growth of International IS

· Organising International IS

· Managing Global Systems

· Technology Issues and Opportunities for Global Value Chains
	3 (3-0)


6. Course Activities

This course will involve;



Lectures

Case Study Analysis
Assignments



Reading the course material outside of class
7.  Course Assessment:
1. Case Study Presentations

-
15%

2. Assignment



-
20%

3. Midterm exam


-
25%

4. Final exam



-
40%

8. Course Evaluation:

1. To be able to take the exam students must attend class at least 80% of the time.
2. Plagiarism is not acceptable, any students caught plagiarising will receive 0.
3. The evaluation is based on the Chiang Mai University grading scale given in the table below:

	Grade
	Letter Grade
	Score (four-point scale)
	Transcript Legend

	80-100
	A
	4
	Excellent

	75-79
	B+
	3.5
	Very Good

	70-74
	B
	3
	Good

	65-69
	C+
	2.5
	Quite Good

	60-64
	C
	2
	Moderate

	55-59
	D+
	1.5
	Weak

	50-54
	D
	1
	Very Weak

	0-49
	F
	0
	Fail


4. The following “letter grades” may also be given:



“I” 
Incomplete



“W”
Withdraw



“IP”
Course work in progress
